
Opening a 
Personal Bank 
Account



Here’s what to do
Thank you for choosing Westpac. We’ve been 
helping Fijians with their banking needs since 1901.

We look forward to you being a valued customer.

To open a Westpac personal bank account, you’ll 
need to provide us with a signed and completed 
personal account opening form, along with some 
current identification documents.

 We need to verify the following:

1.  Full name
2.  Date of birth
3.  Residential address
4.  Occupation
5.  Photo identification and signature
6.  Citizenship
7.  Income source documentation

All documents must be original and current unless
specified. If additional documents are required, 
we’ll let you know.

Given customer circumstances vary, there may be 
instances where Westpac will be required to carry 
out additional due diligence checks on certain 
customers. This is required in order for Westpac to 
meet its legal and regulatory obligations. Please note 
that in such cases, the account opening may take 
longer to complete.

Tax Identification Number 
is mandatory
 Joint Fiji Revenue Customs Services (FRCS)
 and FNPF ID Card or TIN letter



Additional identification required
for non-residents
 Current/Valid passport or any other travel   
 documents issued by a foreign government or  
 recognised international organisation; and

 Current/Valid work, business or other permit  
 issued by the Fiji Immigration Department



We’re here to help
(679) 132 032

westpacfiji@westpac.com.au 

westpac.com.fj

Visit us in branch
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